
Exhibit KKB-3
Page i of 391

KMC Telecom III, LLC South Carolina P.S.C. No. 1

Preface - Original Title Page

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES

APPLYING TO END-USER

TELECOMMUNICATIONS SERVICES WITHIN

THE STATE OF SOUTH CAROL1NA

PRFstjM ROVE
ENKPUHUCSENaCEGGIN1881QM

OFSONHCAROUN

gg )7 2002

+~w mA&
EXECUTIVE DIRECTOR

Issued: November 17, 1999 Effective: December 17, 1999

Issued By: Mike Duke, Director of Government Affairs

KMC Telecom GI, LLC
1755 North Brown Road
Lawrenceville, GA 30043



Exhibit KKB-1
Page 2 of 391

KMC Telecom III, LLC South Carolina P.S.C. No. 1

Preface —1"Revised Page 1

Cancels Original Page 1

TABLE OF CONTENTS

Section P~ae

TABLE OF CONTENTS Preface

EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFF

APPLICATION OF TARIFF

DEFINITIONS

REGULATIONS

Preface

Preface

2.1
2.2
2,.3
2,.4
2.5
2,.6
2.7
2.8
2.9
2..10
2.11

Undertaking of the Company
Prohibited Uses
Obligations of the Customer

Customer Equipment and Channels

Payment Arrangements
Allowances for Interruptions in Service
Use ofCustomer's Service by Others
Cancellation of Service
Transfers and Assignments
Notices and Communications

Operator Services Rules

1

13
14
18
21
28
,33
34
34
36
37

C
C

APPLICATION OF RATES

3.1 Introduction
3.2 Charges Based on Duration ofUse
3.3 Rates Based Upon Distance

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19,2001

F~uy P v'P ggP f )Q

~pg~g%RW0L t ~@& -"'~
OF~~mu

~jg ) 7.2%2



Exhibit KKB-1
Page 3 of 391

KMC Teleeom m, LLC South Carolina P.S.C. No. 1

Preface —2nd Revised Page 2
Cancels 1"Revised Page 2

TABLE OF CONTENTS

Section P~ae

SERVICE AREAS

4.1 Exchange Access Service Areas {EASA)
4.2 Basic Calling Areas
4,.3 Extended Calling Areas

EXCHANGE ACCESS SERVICE

5.1 General

5.2 Basic Line Service
5.3 Key Line Service
5,4 Basic Trunk Service
5.5 Digital Trunk Service

5.6 ClearStar™Advantage Service
5.7 Primary Rate Interface (PRI)
5.8 Basic Rate ISDN Service (BRI)
5.9 Clear-T Service
5.10 ClearXpress Business Bundle Service (CBB)

1

2
3
4
5
6
10
11
12
13

EXCHANGE ACCESS OPTIONAL FEATURES
6.1 Directory Listings
6.2 Direct Inward Dial (DID) Service
6.3 Main Number Retention
6.4 Accounting Codes
6,.5 Authorization Codes
6.6 Vanity Number Service
6.7 Voice Messaging
6.8 ClearValue Bundled Service

RESOLD LOCAL EXCHANGE SERVICE
7.1 Description
7.2 Rates

Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs

KMC Telecom III, LLC
1755 North Brovm Road
Lawrenceville, GA 30043

Effective: November 7, 2001



Exhibit KKB-1
Page 4 of 391

KMC Telecom III, I.LC South Carolina P,S C. No. 1

Preface -4 Revised Page 3
Cancels 3rd Revised Page 3

TABLE OF CONTENTS

Section

LOCAL CALLING SERVICE

8.1 Description
8.2 Rates

WTfM. LATA CALLING SERVICE

9.1 Description
9.2 Time Periods
9.3 Rates

MISCELLANEOUS SERVICES
10.1 Operator Services
10.2 Busy Line Verify & Line Interrupt Service
10.3 Service Implementation
10.4 Restoration of Service
10,5 Charges for Connecting & Changing Service
10„6 Custom Calling Service
10.7 Remote Call Forwarding
10.8 Flexible Call Forwarding
10„9 Clear Touch Services
10.10 Hunting Service
10,11 Payphone Service Provider Telephone (PSP)
10.12 Telephone Relay Service (711)

SPECIAL ARRANGEMENTS

10
10
10
10
10
10
10
10
10
10
10
10
10

1

3
5
5
6

9
9
10
12
13
14

11.1 Special Construction
11.2 Individual Case Basis (ICB)Arrangements
11.3 Temporary Promotional Programs

11
11
11

Issued: June 24, 2003

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brov e Road
Lawrenceville, GA 30043

Effective: June 30, 2003

PRESUMED VALID

THE PUBUC SERVF~E tXIMMISSlQN
OF SOIR. ~ ~~=.n IIIA

t .P~:Mf~

EXEGMTlN OIR~Tof']



Exhibit KKB-1
Page 5 of 391

KMC Telecom III, LLC South Carolina P.S.C. No. 1

Preface —Original Page 3.1

TABLE OF CONTENTS

MAXIMIJM PRICE

Section ~Pa e

12.1 Basic Line Service
12., 2 Key Line Service
12.3 Basic Trunk Service
12,4 ClearStar'M Advantage Service
12.4 Primary Rate Interface Service (PRI)
12,.5 Basic Rate ISDN Service (BRI)
12.6 Clear-T Service
12.7 ClearXpress Business Bundle Service
12.8 Directory Listings
12.9 Direct Inward Dial {DID)
12.10 ClearValue Bundled Service
12, 11 Operator Service
12.12 Busy Line Verify 4 Interrupt Service
12.13 Charges for Connecting 4 Changing Service
12,. 14 Remote Call Forwarding
12.15 Clear Touch Service
12.16 Hunting Service

12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12
12

1

2
3
4
5
6
7
8

9
10
11
12
13
14
15
16
17

Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom JJl, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: November 7, 2001



Exhibit KKB-1
Page 6 of 391

KMC Telecom III, LLC South Carolina P.S.C. No. 1

Preface —Original Page 5

EXPLANATION OF SYMBOLS REFERENCE
MARKS AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

C
D
I
M
N
R
S
T

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased rate.

To signify a move in the location of text.
To signify new rate or regulation.

To signify reduced rate.
To signify reissued matter.

To signify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing ofintrastate

end-user telecommunications services by KMC Telecom IO, LLC, hereinafter referred to as the Company, to T
customers within the State of South Carolina,
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DEFINITIONS

Certain terms used generally throughout this tariff are defined below.

Account Codes: Permits Centrex Stations and attendants to dial an account code number ofup to eight

digits. For use when placing calls over facilities arranged for Automatic Message Accounting (AMA)
recording. The account or project number must be input prior to dialing the called number.

Advance Pa ent: Part or all of a payment required before the start of service.

Automatic Number Identification AN: Allows the automatic transmission of a caller's billing
account telephone number to a local exchange company, interexchange carrier or a third party
subscriber. The primary purpose ofANI is to allow for billing of toll calls.

Bit: The smallest unit of information in the binary system ofnotation.

Call Back/Cam On: Permits a station line encountering an all-trunk-busy condition the option of
being notified when a trunk becomes idle.

Call Forw~ardin:

Call Forwardin Station: Allows calls directed to a station line to be routed to a user defined
line inside or outside the customer's telephone system.

Call Forwardin S tern: Permits calls attempting to terminate to a busy station line to be
re-directed to a predetermined line inside or outside the customer's telephone system.

Call Forwardin Remote: This optional feature allows a user to activate/deactivate the Call
Forwarding - All Calls feature or change the forwarded to telephone number from a remote location.
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Call Forwardin Bus: Allows incoming calls to a busy station to be routed to a preselected station

line or attendant within the same system or outside the system. Intercom calls can be arranged to be

forwarded to a number different &om DID calls.

Call Forwardin Don't Answer: Allows incoming calls to be automatically routed to a preselected

station line or attendant in the same system or outside the system, when the called station is not

answered after a preset number ofrings. Intercom calls can be arranged to be forwarded to a number

different from DID calls.

Call Forward~in Variable Limited: When this feature is activated by a station line user or the

attendant, incoming calls to the activated station line or attendant position will be automatically routed

to any other selected station line, within the same Centrex system, or to the attendant position. The

attendant may also activate this feature for a station line user.

Call Forwardin Variable Unlimited: The same as Call Forwarding Variable Limited except that

incoming calls may be automatically routed to a telephone number outside the Centrex system or to

station lines within the same Centrex system. The attendant may not activate this feature to a telephone

number outside the Centrex system for a station line use. Calls forwarded outside the Centrex system

are subject to the appropriate charges for local and toll messages.

Call Hold: Allows the user to hold one call for any length oftime provided that neither party goes on-

hook.

Call Park: Allows a station line to park a call against its own line number. The parked call can be

retrieved from any station line by dialing a feature code and the line number against which the call is

parked.

Call P~icku: Allows a station line to answer incoming calls to another station line within a defined call

pickup gmup. Call pickup is provided on individual station lines within a customer group.

Call Transfer: Allows a station line user to transfer any established call to another station line inside or

outside the customer group without the assistance of the attendant.

Call %~aitin: Permits a line in the talking state to be alerted by a tone when another call is attempting

to complete to the line. Audible ringing is returned to the originating line. The Service also provides

a hold feature that is activated by a switchhook flash.
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DEFINITIONS

Central Office: A local telephone company switching system where telephone exchange service
customer loops are terminated for purposes of interconnection to each other and to trunks.

Collocation Point: Central Offices where KMC has installed equipment and connected to the

Incumbent Local Exchange Carrier (ILEC) network so that KMC can connect to end-user Customers

served out of the particular Central Of6ce via leased unbundled network element loops (UNE loops).

Following is a list of Central Offices in which KMC is collocated. The list includes the name, address,
and reference code (CLLI) for each Central office from which KMC provides services under this tariff.
The provision of service to a Customer under this tariff, except for those services provided to OnNet

Customers and Resold-Only Customers, depends upon the existence of a collocation point that serves
the Customer area. .

City

CHARLF. .STON

CIIARLESTON
CHARLESTON

Address

I 233 Savannah

1160St. Andrews Rd

1459 Lafayette Ave

461 E Main St
200 Slackstock Rd

CO Name

Dial & Toll

West Ashlev

Si. Andre~vs

~Ln

%'estview

CLLI Code

CHTNSCDT

CLMASCSN

LYh4NSCES

Communication Services: The Company's intrastate toll and local exchange switched telephone
services offered for both intraLATA and interLATA use.

C~om an or KMC: KMC Telecom ttt, LLC, the issuer of this tariif.

Customer or Subscriber: The person, firm or corporation that orders service and is responsible for
ihe payment of charges and compliance with the Company's regulations. Customers are c4ssified
according to 1) the categories listed below; and for all categories of customers except OnNet
Customers and Resold-Only Customers, 2) the Collocation Points listed above for services
provided under this tariff. Where KMC serves two or more Customers over the same DS1 UNE
facility, each of those Customers are classified as if they subscribe to the total number of lines
KMC serves using that DS1 UNE facility.

1 —2 Line UNE Customers —customers who have purchased and/oz will purchase a total
of one to two lines of voice and/or data services serviced via DSO (64KB analog loop)
UNEs.

Issued: November 20, 2002
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DEFINITIONS

Customer or Subscriber

3 - 4 Line UNE Customers - Customers who subscribe to a total of three to four lines of
voice and/or data services served via DSO and/or DS1 UNEs.

5- 9 Line UNE Customers - Customers who subscribe to a total of five to nine lines of
voice and/or data services served via DSO and/or DS1 UNEs.

10-16Line UNE Customers - Customers who subscribe to a total of 10to 16 lines ofvoice
and/or data services served via DSO and/or DS1 UNEs.

17-23Line UNE Customers - Customers who subscribe to a total of 17 to 23 lines ofvoice
and/or data services used via DSO and/or DS1 UNEs.

24 - 50 Line UNE Customers - Customers who subscribe to a total of 24-50 lines of voice
and/or data services served via DSO and/or DS1 UNEs.

50+ Line UNE Customers - Customers who subscribe to a total of50 or more lines ofvoice
and/or data services served via DSO and/or DS1 UNEs.

OnNet Customers - Customers who are, or will be, serviced by KMC through a direct
connection to KMC's fiber network via a fiber loop or fiber lateral into the Customer' s
premise.

Resold-Only Customers - Customers who are, or will be, serviced by KMC exclusively
through the resale ofother caitiers' retail services dehvered through other carriers'
facilities.

@ggQ plfjgGT~~'
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DEFINITIONS

' '"e"'
Direct Inward Dial or "DID":A service attribute that routes incoming calls directly to stations,

by-passing a central answering point.

DID Trunk: A form of local switched access that provides the ability for an outside patty to call an

internal extension directly without the intervention of the company operator.

Direct Outward Dial or "DOD":A service attribute that allows individual station users to access and
dial outside numbeis directly.

Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of station
lines from receiving incoming and station-to-station calls.

DSX-1 Panel: Distribution equipment used to terminate and administer DS1 (1.544 Mbps) circuits.

Dual Tone Multi-Fr~cue~no iorr"DTMF'Q: The pulse type employed by tone dial station sets.

~Du lex Service: Service that provides for simultaneous transmission in both directions.

Fiber O~tic Cable: A thin filament of glass with a protective outer coating through which a light beam

carrying communications signals may be transmitted by means of multiple internal reflections to a
receiver, which translates the message.

~Huntin: Routes a call to an idle station line in a preananged group when the called station line is
busy.

~In-Onl: A service attribute that restricts outward dial access and routes incoming calls to a

designated answer point.

Joint User: A person, firm or corporation that is designated by the Customer as a user of services
furnished to the Customer by KMC and to whom a portion of the charges for t~iceqyQJ Q billed
under a joint user arrangement as specified herein. %KPUSUGSERVI-:=--4' -nc

OF SOUTH CAJUN;";
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DEFINITIONS

~Kb s: Kilobits per second, denotes thousands ofbits per second.

Last Number Redial: Enables a station line user to redial the last called number by use of an access
code rather than dialing the entire number.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final

Judgment entered by the United States District Court for the District ofColumbia in Civil Action No.
82-0192; or any other geographic area designated as a LATA in the National Exchange Carrier

Association, Inc. Tariff F.C.C. No, 4.

Line: A voice or digital circuit with transmission capacity up to 64KB per second.

Local Exchan e Carrier or "LEC":Denotes any individual, partnership, association, joint-stock
company, trust or corporation engaged in providing switched communication within an exchange.

M~bs: Megabits, denotes millions of bits per second.

' '"-e""«"'
switches, or between telephone switches and PBX/key systems.

Recurrin Char es: The monthly charges to the Customer for services, facilities and equipment,
that continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the
Customer that the requested service or facility is available for use, unless extended by the Customer' s
refusal to accept service that does not conform to standards set forth in the Service Order or this tariff
in which case the Service Commencement Date is the date of the Customer's acceptance. The

Company and Customer may mutuaHy agree on a substitute Service Commencement Date.

pg~
OFSQIIIHCAROI. N -i
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DEFINITIONS

Service Order: The written request for Network Services executed by the Customer and the
Company in the format devised by the Company. The signing ofa Service Order by the Customer and
acceptance by the Company initiates the respective obligations of the parties as set forth therein and

pursuant to this tariff, but the duration of the service is calculated from the Service Commencement
Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several

Customers.

~Seed Calli a:Permits a station line user to dial selected numbers by using fewer digits than normally
required. This is accomplished through the assignment of abbreviated codes to frequently called
numbers. The speed calling list is customer-changeable.

~Stem Allows shared use of speed calling list. A control station will add, change or delete

telephone numbers Rom the list for the group.

Station: Allows a station line user to add, change or delete telephone numbers from a speed calling
list. The list is dedicated to the individual station line user.

Tlree-W~aCallin: Allows a station line user to add a third party to an existing conversation.

T~wo Wa: A service anribute that includes outward dial capabilities for outbound calls end can also be
used to carry inbound calls to a central point for further processing.

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use

service provided under this tariff.

gc l7 ~+
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REGULATIONS

2.1 Undertakin of the Com an

2.1.1 ~Sco e

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between points
within the State of South Carolina.

Customers and users may use services and facilities provided under this tariff to obtain access
to services offered by other service providers. The Company is responsible under this tariff
only for the services and facilities provided hereunder, and it assumes no responsibility for
any service provided by any other entity that purchases access to the Company network in
order to originate or terminate its own services, or to communicate with its own customers.

xc ~~ ~~
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REGULATIONS

2.1 Undertakin of the Com an~ (Cont'd)

2.1.2 Shorta e ofE ui ment or Facilities

(A) The Company reserves the right to limit or to allocate the use ofexisting facilities, or
of additional facilities offered by the Company, when necessary because of lack of
facilities, or due to some other cause beyond the Company's control.

(B) The furnishing ofservice under this tariff is subject to the availability on a continuing

basis of all the necessary facilities and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers to furnish
service from time to time as required at the sole discretion of the Company.

Issued: April 19, 2001
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REGULATIONS

2.1 Undertakin ofthe Cpm an (Cont'd)

2.1.3 Terms and Conditions

(A) Service is provided on the basis ofa minimum period of at least one month, 24-hours

per day. For the purpose ofcomputing charges in this tariff, a monthis considered to
have 30 days.

{B) Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. Customers will

also be required to execute any other documents as may be reasonably requested by
the Company.

{C) At the expiration of the initial term specified in each Service Order, or in any
extension thereof, service shall continue on a month-to-month basis at the then

current rates unless terminated by either party upon 30 days' notice. Any termination

shall not relieve the Customer of its obligation to pay any charges incurred under the
service order and this tariff prior to termination. The rights and obligations which by
their nature extend beyond the termination of the term of the service order shall

survive such termination.

(D) In any action between the parties to enforce any provision ofthis tariff the prevailing

party shall be entitled to recover its legal fees and court costs from the non-prevailing

party in addition to other relief a court may award.
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REGULATIONS

2. 1.3 Terms snd~onditions (Cont'd)

(E) Service may be terminated upon written notice to the Customer if:

(1) the Customer is using the service in violation of this tariff„or

(2) the Customer is using the service in ~volation of the law.

(F) This tariff shall be interpreted and governed by the laws of the State of South
Carolina regardless of its choice of laws provision.

(G) BellSouth and its affiliated local telephone companies must not interfere with the
right ofany person or entity to obtain service directly from the Company. No person
or entity shall be required to make any payment, incur any penalty, monetary or
otherwise, or purchase any services in order to have the right to obtain service
directly from the Company.

(H) To the extent that either the Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control shall
make them available to the other on terms equivalent to those under which the
Company makes similar facilities under its control available to its customers. At the
reasonable request of either party, the Company and the other telephone company
shall join the attempt to obtain from the owner of the property access for the other

party to serve a person or entity.
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REGULATIONS

2.1.4 Liabili of the Com an

(A) The liability of the Company for damages arising out ofthe furnishing ofits Services,
including but not limited to mistakes, omissions, interruptions, delays, or errors, or
other defects, representations, or use of these services or arising out of the failure to
furnish the service, whether caused by acts or omission, shall be limited to the
extension of allowances for interruption as set forth in 2.6. The extension of such
allowances for interruption shall be the sole remedy of the Customer and the sole
liability of the Company. The Company wiH not be hable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as a
result of any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents,

{8) The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts ofGod,
fire, flood, explosion or other catastrophes; any law, order, regulation, direction,
action, or request of the United States Government, or of any other government,

including state and local governments having or claiming jurisdiction over the
Company, or of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments, or of
any civil or military authority; national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, or
other labor difficulties.
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RKGIjI.ATIONS

2.1 Undertakin of the Com an (Cont'd)

2.1.4 Liabili of the Com an (Cont'd)

(C) The Company shall not be liable for any act or omission of any entity furnishing to
the Company or to the Company's Customers facilities or equipment used for or with

the services the Company offers.

(D) The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-

provided equipment or facilities.

(E) The Company does not guarantee nor make any warranty with respect to installations
it provides for use in an explosive atmosphere. The Customer indemnities and holds
the Company harmless from any and all loss, claims, demands, suits, or other action,
or any liability whatsoever, whether suffered, made, instituted, or asserted by any
other party or person(s), and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been caused

directly or indirectly by the installation, operation, failure to operate, maintenance,

removal presence, condition, location, or use of any installation so provided. The
Company reserves the right to require each Customer to sign an agreement
acknowledging acceptance of the provisions of this section 2.I A(E) as a condition
precedent to such installations.
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Issued: April 19, 2001

Issued By: Mike Duke
Director ofGovernment Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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Section 2 - Original Page 7

REGULATIONS

2.1 Undertakin oftheCom~an (Cont'd}

2.1.4 Liabili of the Com an (Cont'd}

(F) The Company is not liable for any defacement ofor damage to Customer premises
resulting &om the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or wiHful misconduct of the Company's agents or employees.

(G) The Company shaH be indemnified, defended and held harmless by the Customer
against any claim, loss or damage arising &om Customer's use ofservices, involving
claims for libel, slander, invasion of privacy, or infringement of copyright arising
from the Customer's own communications.

(H) The entire liability for any claim, loss, damage or expense &om any cause whatsoever

shall in no event exceed sums actually paid the Company by the Customer for the
specific services giving rise to the claim. No action or proceeding against the
Company shall be conunenced after the expiration of the applicable statute of
limitations.

(I) THK COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BYOPERATION OF LAW,
STATUTORY OR OTHERWISE) INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNKSS FOR A PARTICULAR USK, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.
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Issued: April 19, 2001

Issued By: Mike Duke
Di'rector of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

SXECUTlVE DIRECTOR

Effective: May 19,2001
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REGULATIONS

2.1 Undertakin of the Com an (Cont'd)

2.1.5 Notification of Service-Affecting Acti~'ities

The Company will provide the Customer reasonable notification ofservice-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventa-
tive maintenance. Generally, such activities are not specific to an individual Customer but
affect many Customers' services. No specific advance notification period is applicable to all

service activities. The Company will work cooperatively with the Customer to determine the
reasonable notification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the Customer may
not be possible.
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Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom DI, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19,2001
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REGULATIONS

2.1 Undertakin of the Cpm~an (Cont'd)

2.1.6 Provision of E ui ment and Facilities

(A) The Company shall use reasonable efforts to make availab) e services to a Customer

on or before a particular date, subject to the provisions of and compliance by the

Customer with, the regulations contained in this tariff The Company does not

guarantee availability by any such date and shall not be liable for any delays in

commencing service to any Customer.

{8) The Company shall use reasonable efforts to maintain only the facilities and

equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

(C) The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shaH not thereby alter the technical parameters ofthe
service provided the Customer.

(D) Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided by the Company.

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043
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REGULATIONS

2.1 Undertakin of the Com an (Cont'd)

(E) The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.

(F) The Company shall not be responsible for the installation, operation, or maintenance

of any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the

Company shall be limited to the furnishing of facilities offered under this

tariff

an to
the maintenance and operation of such facilities. Subject to this responsibility, the

Company shall not be responsible for:

(1) the transmission of signals by Customer-provided equipment or for the

quality of, or defects in, such transmission; or

(2) the reception of signals by Customer-provided equipment.
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Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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REGULATIONS

2.1.7 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will

apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.
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Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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REGULATIONS

2.1 t}odor~takin oftbe~Com en (Cont'd}

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction offacilities may be undertaken on a reasonable efforts basis at the request
of the Customer. Special construction is that construction undertaken:

(A} where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

(8) ofa type other than that which the Company would normally utilize in the furnishing

of its services;

{C) over a route other than that which the Company would normally utilize in the

furnishing of its services;

(D} in a quantity greater than that which the Company would normally construct;

(E) on an expedited basis;

{F) on a temporary basis until permanent facilities are available;

(6) involving abnormal costs; or

{H) in advance of its normal construction.

2.. 1,9 Ownership of,Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents
or contractors. pRpsont. o'}ttftti 'fr)
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Issued: April 19, 2001

issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
175S North Brown Road
Lawrenceville, GA 30043
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REGULATIONS

2.2 Prohibited Uses

{A) The services the Conipany offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

(B) The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared use to file a letter with the Company confirming that their use of
the Company's offerings complies with relevant laws and South Carolina Public Service
Commission regulations, policies, orders, and decisions.

(C) The Company may require a Customer to immediatelyshut down its transmission of signals if
said transmission is causing interference to others.

{D) A customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent ofthe Company.
The Company will permit a Customer to transfer its existing service to another entity if the
existing Customer has paid all charges owed to the Company for regulated communications
services. Such a transfer will be treated as a disconnection of existing service and installation

of new service, and non-recurring installation charges as stated in this tariff will apply.

Issued: April 19, 2001

Issued By: Mike Duke
Director of Governmeiit Affairs
KMC Telecom HI, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19,2001
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REGULATIONS

2.3 Obli ations of the Customer

2.3.1 General

The Customer shall be responsible for:

{A) the payment of all applicable charges pursuant to this tariff;

(8) damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the

Company;

(C) providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment

installed on the premises of the Customer, and the level of heating and air condi-

tioning necessary to maintain the proper operating environment on such premises;
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1ssued: April 19, 2001

1ssucd By; Mite Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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REGULATIONS

3..3 ~Obli etions of the Customer (Conftt)

2.3.1 General (Cont'd)

(D) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way

and conduits necessary for installation of fiber optic cable and associated equipment
used to provide Communication Services to the Customer from the cable building
entrance or property line to the location ofthe equipment space described in 2.3.1(C).
Any and all costs associated with obtaining and maintaining the rights-of-way
described herein, including the costs ofaltering the structure to permit installation of
the Company provided facilities, shall be borne entirely by, or maybe charged by the

Company to, the Customer. The Company may require the Customer to demonstrate

its compliance with this section prior to accepting an order for service;

(E} providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the prermses at which Company employees and agents
shall be installing or maintaining the Company's facilities and equipment. The
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company's employees or property might result from installation or maintenance by
the Company. The Customer shall be responsible for identifying, monitoring,
removing and disposing ofany hazardous material (e,g. friable asbestos) prior to any
construction or installation work;
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Issued: April 19, 2001

Issued By: Mike Duke

Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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REGULATIONS

2.3 Ob'iiostious of the Customer (Coot'd)

2.3.1 General (Cont'd)

(F) complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1(D); and granting or obtairung

permission for Company agents or employees to enter the premises of the Customer

at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the

Company;

(G) not creating, or allowing to be placed, any liens or other encumbrances on the
Company's equipment or facilities; and

(H) making Company facilities and equipment available periodically for maintenance

purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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REGULATIONS

2.3 Obli ations of the Customer (Cont'd)

2.3.2 Claims

With respect to any service or facility provided by the Company, Customers shall indemnify,
defend and hold harmless the Company from and against all claims, actions, damages,
liabilities, costs and expenses, including reasonable attorneys' fees for:

(A) any loss, destruction or damage to the property of the Company or any third party, or
death or injury to persons, including, but not limited to, employees or invitees of
either party, to the extent caused by or resulting from the negligent or intentional act
or omission of the Customer, its employees, agents, representatives or invitees; or

any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right ofany third party,
arising Rom any act or omission by the Customer, including, without limitation, use
of the Company's services and facilities in a manner not contemplated by the
agreement between the Customer and the Company.

2.3.3 Third Par Vendor Char es

For the avoidance of doubt and notwithstanding any other provision in this Tariff or other

customer service agreement or arrangement, including but not limited to Meet Point Billing

arrangements, in addition to service charges imposed by KMC for the Service, the Customer

shall be responsible for and reimburse KMC for any and all charges, fees, assessments ofany

kind or nature, including but not limited to interstate and intrastate switched access charges,
imposed by any tha d pity {collectively "Third Party Charges" )upon KMC relating to usage

incurred by the Customer in connection with the Services. The Customer hereby indemtufies

KMC for all Third Party Charges and agrees to defend and hold KMC harmless for all

damages, losses, claims orjud gments arising out of any Third Party Charges.

Issued: June 14, 2004

Issued By:
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James Mertz
Director of Government Affairs

KMC Telecom HI LI.C
1755 North Brown Road
Lawrenceville, GA 30043

Effective: July l4, 2094
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REGULATIONS

2.4 Gnstem~er E et ment end Channels

2.4.1 General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff A User may transmit any form of signal that
is compatible with the Company's equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication except
as specifically stated in this tariff.

(A) Terminal equipment on the User's Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User
is responsible for the provision of wiring or cable to connect its terminal equipment
to the Company Point of Connection.

(8} The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed

on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or to other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense.
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Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19,2001
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REGULATIONS

2.4 Customer E ui ment and Channels (Cont'd)

2.4.3 intercormection ofFacilities

(A) Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication
Services and the channels, facilities, or equipment ofothers shall be provided at the
Customer's expense.

(B) Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers that are applicable
to such connections.

(C) Facilities furnished under this tariff maybe connected to Customer-provided terminal

equipment in accordance with the provisions of this tariff. All such terminal

equipment shall be registered by the Federal Communications Commission pursuant

to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring

shall be installed and maintained in compliance with those regulations.

(D) Users may interconnect communications facihties that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that
the user is an is "End User" as defined in Section 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).
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Issued. April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom HI, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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REGULATIONS

2.4 Customer E ui ment and Channels (Cont'd)

2.,4.4 hsnections

(A) Upon suitable notification to the Customer, and at a reasonable time, the Company

may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2 4.2(B) for the
installation, operation, and maintenance ofCustomer-provided facilities, equipment,
and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment.

(B) If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect its

facilities, equipment, and personnel. The Company will notify the Customer

promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company ofthe action taken. Ifthe Customer fails to do this, the Company may take
whatever additional action is deemed necessary, including the suspension ofservice,
to protect its facilities, equipment and personnel 6om harm.
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Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LI.C
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001
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REGULATIONS

2.5 Pa ent Arran ements

2.5.1 P~aent for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Users authorized by the Customer,
regardless ofwhether those services are used by the Customer itself or are resold to or shared
with other persons.

(A) Taxes

The Customer is responsible for payment of any sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges or surcharges (however
designated) {excluding taxes on Company's net income) imposed on or based upon
the provision, sale or use of Network Services.

(A) Non-recurring charges are due and payable from the customer within 30 days after
the invoice date, unless otherwise agteed to in advance.

(8) The Company shall present invoices for Recurring Charges monthly to the Customer,
in advance ofthe month in which service is provided, and Recurring Charges shall be
due and payable within 30 days after the invoice date. When billing is based on
customer usage, charges will be billed monthly for the preceding billing periods.

(C) When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have 30 days.

Issued: April 19, 2001

Issued By: Mike Duke
Director ofGovernment AA'airs

KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19,2001
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REGULATIONS

2.5 Pa ent Arran ements {Cont'd)

2,.5„2 Billin and Collection of Char es (Cont'd)

(D) Billing of the Customer by the Company will begin on the Service Commencement

Date, which is the Qrst day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or ifthe

service or facility does not conform to standards set forth in this tariff or the Service
Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

{E) Ifanyportion of the payment is received by the Company aAer the date due, or ifany
portion ofthe payment is received by the Company in funds that are not immediately

available, then a late payment penalty shall be due to the Company. The late

payment penalty shall be the portion of the payment not received by the date due,
multiplied by the lesser of the highest percentage allowable by the South Carolina
Public Service Commission or a late factor of 1.5% per month.

{F) The Customer will be assessed a charge consistent with applicable state law for each
check submitted by the Customer to the Company that a financial institution refused
to honor.

(G) Customers have up to 90 days {commencing 5 days after remittance of the bill) to
initiate a dispute over charges or to receive credits.

(H) Ifservice is disconnected by the Company in accordance with section 2.5.5 following

and later restored, restoration ofservice will be subject to all applicable installation
charges
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Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
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REGULATIONS

2.5 Pa~tent Arranoememts (Cont'd)

2.d.3 Advance~Pa ents

To safeguard its interests, the Company may require a Customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount

equal to the non-recurring charge(s) and one month's charges for the service or facility. In
addition, where special construction is involved, the advance payment may also include an
amount equal to the estimated non-recumng charges for the special construction and recumng
charges (ifany) for a period to be set between the Company and the Customer. The advance

payment will be credited to the Customer's initial bill. An advance payment may be required
in addition to a deposit.

ggpggVE QII=ECT(~'-t

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
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REGULATIONS

2.5.4 ~De osits

(A) To safeguard its interests, the Company may require a Customer to make a deposit to
be held as a guarantee for the payment of charges. A deposit does not relieve the
Customer of the responsibility for the prompt payment ofbills on presentation. The
deposit will not exceed an amount equal to:

(I) two month's charges for a service or facility that has a minimum payment

period of one month; or

(2) the charges that would apply for the minimum payment period for a service
or facility that has a minimum payment period of more than one month;
except that the deposit may include an additional amount in the event that a
termination charge is applicable.

{B) A deposit may be required in addition to an advance payment.

(C) When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be refunded.
Before the service or facility is discontinued, the Company may, at its option, return

the deposit or credit it to the Customer's account.

(D) Deposits held will accrue interest at the current rate allowed by the Commission
without deductions for any taxes on such deposits. Interest will not accrue on any
deposit after the date on which reasonable effort has been made to return it to the
Customer.

(E) Deposits will be handled pursuant to the Commission's rules and regulations. ,
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Issued: April 19, 2001

Issued By: Mike Duke
Director ofGovernment Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrencevi lie, GA 30043
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REGULATIONS

2.5 PennantArr~an ements (Cont'd)

2.5.5 Discontinuance of Service

(A) Upon nonpayment of any amounts owing to the Company, the Company may, by
giving 24 hours prior written notice to the Customer, discontinue or suspend service
without incurring any liability.

(B) Upon violation ofany of the other material terms or conditions for furnishing service
the Company may, by giving 30 days' prior notice in writing to the Customer,
discontinue or suspend service without incurring any liability if such violation
continues during that period.

(C) Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of
such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

Issued: April 19, 2001

Issued By: Mike Duke
Director ofGovernment Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043
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REGULATION S

2.5 Pa~ent Arrandtetnente (Cont'dj

2.5.5 Discontinuance of Service (Cont'd)

(D) Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within

the time permitted by law, the Company may immediately discontinue or suspend
service without incurring any liability.

(E) Upon any governmental prohibition or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.

(F) In the event of fraudulent use of the Company's network, the Company will

discontinue service without notice and/or seek legal recourse to recover all costs
involved in enforcement of this provision.

(G) Upon the Company's discontinuance of service to the Customer under Section
2.5.5(A) or 2.5.5(B), the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision of this
tariff, may declare all future monthly and other charges that would have been payable

by the Customer during the remainder of the term for which such services would
have otherwise been provided to the Customer to be inunediately due and payable
(discounted to present value at six percent).
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2.5 Pa ent Arran ements (Cont'd)

2.5.6 Cance lationofA lication for Service

(A) Applications for service cannot be canceled without the Company's agreement.
Where the Company permits a Customer to cancel an application for service prior to
the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

(B) Where, prior to cancellation by the Customer, the Company incurs any expenses in
instaHing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs incurred by the Company, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service commenced (all discounted to present value at six percent).

{C) Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred by the
Company, less net salvage, applies. In such cases, the charge will be based on such
elements as the cost of the equipment, facilities, and material, the cost ofinstallation,

engineering, labor, and supervision, general and administrative expense, other
disbursements, depreciation, maintenance, taxes, provision for return on investment,
and any other costs associated with the special construction or arrangements.

(D) The special charges described in 2„5.6(A) through 2.5.6(C) will be calculated and

applied on a case-by-case basis.

Issued: April 19,2001
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REGULATIONS

2.5 P~aent Attan~ementa (Cent'tt)

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.

2,.6 Allowances for Interru tions in Service

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment
provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the
service that ihe interruption affects.

2.6.1 Credit for Interru tions

(A) A credit allowance will be made when an interruption occurs because of a failure of
any component furnished by the Company under this tariff. An interruption period
begins when the Customer reports a service, facility or circuit to be interrupted and
releases it for testing and repair. An inteiruption period ends when the service,
facility or circuit is operative. Ifthe Customer reports a service, facility or circuit to
be inoperative but declines to release it for testing and repair, it is considered to be
impaired, but not interrupted.

{B) For calculating credit allowances, every month is considered to have 30 days. A
credit allowance for fixed recurring fees only is applied on a pro rata basis against the

rates specified hereunder and is dependent upon the length of the interruption. Only
those facilities on the interrupted portion of the circuit will receive a credit.
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REGULATIONS

2.6.1 Credit for lot~eon tione {Cont'd3

(C) A credit allowance will be given for interruptions of 30 minutes or more. Credit
allowances shall be calculated as follows:

Interru tions of24 Hours or Less

Length of Interruption Interru tion Period
To Be Credited

Less than 30 minutes None

30 minutes up to but not
including 3 hours

1/10 Day

3 hours up to but not
including 6 hours

1/5 Day

6 hours up to but not
including 9 hours

9 hours up to but not
including 12 hours

12 hours up to but not
including 15 hours

15 hours up to but not
including 24 hours

2/5 Day

3/5 Day

4/5 Day

One Day
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Two or more interruptions of 15 minutes or more during any one 24-hour period shall be
considered as one interruption.
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2.6 Allowances for Interru tions in Service (Cont'd)

2.6. i Credit (or~(ntertn tione (Cont'd)

(C) LContgd

Over 24 Hours and Less Than 72 Hours. Interruptions over 24 hours and less than

72 hours will be credited I/5 day for each 3-hour period or fraction thereof. No more
than one full day's credit will be allowed for any period of 24 hours.

Interru tions Over 72 Hours. Interruptions over 72 hours will be credited 2 days for
each full 24-hour period. No more than 30 days' credit will be allowed for any one
month period.

Issued: April 19, 2001 Effective: May 19,2001
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2.6 .41Losvances for Interruptions in Service (Cont'd)

2.6.2 Limitations on Allowances

No credit allowance will be made for:

(A) interruptions due to the negligence of, or noncompliance with the provisions of this
tariff by, the Customer, authorized user, joint user, or other common carrier providing
service connected to the service of the Company;

(B) interruptions due to the negligence of any person other than the Company, including
but not limited to the Customer or other common carriers connected to the

Company's facilities;

(C) interruptions due to the failure or malfunction of non-Company equipment;

(D) interruptions ofservice during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and

correcting interruptions;

(E) interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

(F) interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements; and

(G) interruption of service due to circumstances or causes beyond the control of
Company.
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2.6 Allowances for Interru tions in Service (Cont'd)

2.6.3 CanceHation For Service Interr~ution

Cancellation or termination for service interruption is permitted only ifany circuit experiences
a single continuous outage of8 hours or more or cumulative service credits equaling 16hours

in a continuous 12-month period. The right to cancel service under this provision applies only
to the single circuit that has been subject to the outage or cumulative service credits.

Issued: April 19, 2001
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2.7 Use of Customer's Service b Others

2.7.1 Resale~and Shsrin

Any service provided under this tariff may be resold to or shared with other persons at the

option of the Customer, subject to compliance with any applicable laws or South Carolina

Public Service Commission regulations governing such resale or sharing. The Customer
remains solely responsible for all use of services ordered by it or billed to its telephone

number(s) pursuant to this tariff, for determining who is authorized to use its services, and for
notifying the Company of any unauthorized use.

2.7.2 Joint Use Arran ements

Joint use arrangements will be permitted for all services provided under this tariff From each

joint use arrangement, one member will be designated as the Customer responsible for the

manner in which the joint use of the service will be allocated. The Company will accept
orders to start, rearrange, relocate, or discontinue service only from the designated Customer.
Without affecting the Customer's ultimate responsibility for payment of all charges for the
service, each joint user shall be responsible for the payment of the charges billed to it.

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001



Exhibit KKB-1
Page 48 of 391

KMC Tejecom m, LLC South Carolina P.S,C. No. 1

Section 2 —3rd Revised Page 34
Cancels 2nd Revised Page 34

REGULATIONS

2.8 Cancelation of Service

Ifa Customer cancels a Service Order or terminates services before the completion ofthe term for any
reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the Customer
agrees to pay to the Company termination liability charges, as defined below. These charges shall

become due and owing as of the effective date of the cancellation or termination and be payable within

the period, set forth in Section 2.5.2.

The Customer's termination liability for cancellation of service shall be equal to:

(A} all unpaid and waived Non-Recurring charges reasonably expended by the Company as
well as all costs incurred by Company to establish service to the Customer; plus

(B) any disconnection, early cancellation or termination charges reasonably incurred and paid to
third parties by the Company on behalf of the Customer; plus

(C) all Recurring Charges specified in the applicable Service Order Tariff for the balance of the
then current term discounted at the prime rate announced in the Wall Street Journal on the

third business day following the date of cancellation; plus T
D
D

(D} the difference between a Customers term rates and the Company's month-to-month rates
times the actual length of service.
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2.9 Transfers and Assijmmenrs

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and faci1ities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties:

(A) to any subsidiary, parent company or affiliate of the Company; or

(B) pursuant to any sale or transfer of substantially all the assets of the Company; or

(C) pursuant to any financing, merger oi reorganization of the Company.
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2.10 Notices and Communications

(A) The Customer shall designate on the Service Order an address to which the Company shall

mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which the Company's biHs for service shall be mailed.

(B) The Company shall designate on the Service Order an address to which the Customer shall

mail or deliver all notices and other communications, except that Company may designate a
separate address on each bill for service to which the Customer shall mail payment on that
bill.

(C) All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the

Company, shall be presumed to have been delivered to the other party on the third business

day following placement of the notice, communication or bill with the U.S.Nail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

(D) The Company or the Customer shall advise the other party of any changes to the addresses

designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.11 ~Oerator Services Rules

(A) The Company will enforce the following operator service rules.

A provider of intrastate operator assisted comnunications services must:

(1) identify itself at the time the end-user accesses its services;

(2) upon request, quote all rates and charges for its services to the end-user accessing its
system;

(3) arrange to have posted in plain view at each telephone location which automatically
accesses the operator service provider's network and where its services are made
available to the public or transient end-users:

(a) the operator service provider's name and address;

(b) bill and service dispute calling information including the operator service
provider's dispute resolution phone number;

(c) clear and specific instructions informing the end-user how to access a local
exchange telephone company operator as an alternative available to the end-

user; and

(d) notice concerning any and all amounts to be billed by the operator services
provider on behalf of any host location or third party that will appear on the
operator service provider's bill for services rendered.
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2.11 Operator Services Rules (Cont'd)

(A) ~Cont'1

(4) in instances when the provider is unable to complete the call and it requires transfer

to another telephone corporation that may affect the rates and charges applicable to
the telephone bill, inform the caller of the transfer and its possible effect on the
applicable rates and charges, before any charges are incurred; and

(5} in the case of such transfer, the telephone corporation or provider to which the call is
transferred shall identify itself and inform the caller of the transfer's effect on the
applicable rates and charges, before any charges are incurred.

(B) The Company will comply with the following provisions:

(1) Providers of intrastate operator assisted communications services shall not take any,
action or enter into any arrangement that restricts end-user selection among
competing interexchange telephone corporations or end-users access to competing
providers of intrastate operator assisted communications services, or pay any
commissions or other compensation to any entity engaged in such action or
arrangement.
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APPLICATION OP RATES

3.1 Introduction

The regulations set forth in this section govern the application ofrates for services contained in other
sections of this tariff.

3.2 Char es Based on Duration ofUse

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

(A) Calls are measured in durational increments identified for each service. All calls that are

fractions of a measurement increment are rounded-up to the next whole unit.

{B) Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by
the terminating local carrier and any intermediate carrier(s), . Timing for operator service
person-to-person calls start with completion of the connection to the person called or an
acceptable substitute, or to the PBX station called.

{C) Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal &om the terminating carrier.

(D) Calls originating in one time period and terminating in another will be billed in proportion to
the rates in effect during different segments of the call.

(E) All times refer to local time.
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APPLICATION OF RATES

3.3 Rates Based U n Distance

Where charges for a service are specified based upon distance, the following rules:

(A) Distance between two points is measured as airline distance between the rate centers of the

originating and terminating telephone hnes. The rate center is a set of geographic
coordinates, as referenced in the Local Exchange Routing Guide issued by Bellcore,
associated with each NPA-NXX combination (where NPA is the area code and NXX is the
first three digits of a seven-digit telephone number). Where there is no telephone number
associated with an access line on the Company's network (such as a dedicated 800 or W'ATS

access line), the Company will apply the rate center of the Customer's main billing telephone
number.
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APPLICATION OF RATES

3.3 Rates Based U on Distance {Cont'd)

(B) The airline distance between any two rate centers is determined as follows:

{1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate center from
the Bellcore Local Exchange Routing guide referenced in Section 3.3(A).

(2) Compute the difference between the "V"coordinates ofthe two rate centers; and the
difference between the two "H" coordinates.

{3) Square each difference obtained in step (2) above.

(4) Add the square of the "V"difference and the square ofthe "H"difference obtained in

step (3) above.

(5) Divide the sum of the squares by 10. Round to the next higher whole number if any
fraction is obtained.

(6) Obtain the square root of the whole number result obtained above. Round to the next

higher whole number if any &action is obtained. This is the airline mileage.
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SERVICE AREAS

4. i Basic~Caliia Areas

Basic Calling Areas are provided (pursuant to Section 5.1) in limited geographic areas. Exchange
Access Services bearing the following NPA-NXX designations are provided in the following areas:

NPA-NXX
Geographic Areas In Which

Full Service Is Available'

Exchange Access NPA-NXXs And Boundaries Are To Se Determined.
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Full service versions of the Company's Exchange Access Services will be provided to Customers at
Customer premises located in these areas pursuant to this tariff to the extent that: (a) the Company has in place
and available network facilities extending to such premises; or (b) the Customer's premises is served by the
Company's wire center at which the Company maintains a collocation arrangement and is able to reasonably
employ such arrangement to interconnect to unbundled exchange link facilities that the Company, in its sole
discretion, judges to be ofa type, grade, technical specification, quality and quantity sufficient to, and offered
under conditions consistent with, the delivery of such services,

Issued: April 19, 2001
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SERVICE AREAS

4.,2 Basic Callin Areas

Geographically-defined Local Calling Areas' are associated with each Exchange Access Service
provided pursuant to Section 5.1. in the following areas.

~Exchan e Geographic Areas In Which
Basic Local Callin Service is Available

Charleston Charleston, Folly Beach, Goose Creek, Hollywood
Isle of palms, James Island, Johns Island, Kiawah Island
Mt. Pleasant, N. Charleston, Sullivans Island, Sumeiville

Columbia Columbia, Chapin-Little Mountain South, Eastover,
Lexington

Spartanburg Chesnee, Cowpen, Enoree, Inman, Lyman, Pacolet,
Spartanburg, Woodruff

Wide Area Callin
Enables a customer to have Flat Rate Calling to the Basic and Extended calling area for the following
services: Flat Rate ClearXpress, Flat Rate ClearStar, Flat Rate ClearXpress, BRI,PRI, ClearValue and
Clear-T.

$10 per line or per channel N

Rates and rate plans for Local and IntraLATA Calling Area calls placed over Company-provided
Exchange Access Services are set forth in Section 8.

Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043
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SERVICE AREAS

4.3 Extended Callin Area
Extended Local Calling Areas are associated with each Exchange Access Service provided pursuant to
Section 5. Exchange Access Services in the following exchanges shall have the following Extended
Local Calling Areas:

~Exchan e Extended Local Cat~he Area

Charleston Awendaw, Beaufort, Boneau, Cottageville, Cross, Edisto
Island, Hendersonville, Huger, Jamestown, Laurel Bay,
Lebanon, Lodge, Low Country, Macedonia, Moncks
Corner, McClellanville, Pineville, Ridgeland, St Helena
Island, St. Stephen, Walterboro, Walterboro Rural,
Williams, Yemassee

Columbia Allendale, Bamberg, Barnwell, Batesburg, Bishopville,
Bishopville Rural, Blackville, Bowman, Branchville,
Cameron, Camden, Chapin-Little Mountain No, Chester,
Creston, Denmark, East Sumter, Ehrhardt, Elloree,
Estill, Eutawville, Fairfax, Gilbert, Great Falls,
Hampton, Harleyville, Holly Hill, Lewisviile,
Lynchburg, Manning, Mayesville, North, No.Manning,
No. Summerton, No.Sumter, Norway„Pocalla, Oakland,
Olar, Pelion, Pinewood, St. George, Pond Branch,
Prosperity, Ridge Spring, Ridgeway, Newberry,
St. Matthews, Santee, Shawview Hts, Springfield-Salley,

Orangeburg, Stateburg, Summerton, Sumter, Swansea,
Whitmire, Williston, Winnsboro, Wagener

Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom IH, LLC
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SERVICE AREAS

4.3 Extended Callin Area Cont'd

~Exchan e Extended Lanai~Celtic Area

Spartanburg Abbeville, Anderson, Belton, Blacksburg, Blue Ridge,
Calhoun, CmnpobeIlo, Central, ChappeHs, Clarks Hill,
Clemson, Clinton, Columbus, NC, Cross Hill, Due
West, Easley, Fountain Inn, Gaflney, Gray Court, Green
Creek, NC, Greenville, Greenwood, Greer, Hickory
Tavern, Hodges, Honea Path, Joanna, Jonesville,
Landrum, Laurens, Laurens Rural, Liberty, Lockhart,
McCormick, Mt. Cannel, Mountville, Ninety Six,
Pelzer, Pendelton, Pickens, Piedmont, Plum Ranch,
Salem, Saluda, Seneca, Simpsonville, Six Mile, Starr-

Iva, Travelers Rest, Troy, Tryon, NC, Union, Walhalla,
Ware Shoals, Waterloo, West Abbeville, West End,
Westminster, Williamston
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EXCHANGE ACCESS SERV1CE

5.1 General

Exchange Access Service provides a Customer with a telephonic connection to, and a unique

telephone number address on the public switched telecommunications network. Each Exchange
Access Service enables users to:

(A) receive calls from other stations on the public switched telecommunications network;

{B) access other services offered by the Company as set forth in this tariff;

(C) access certain interstate and international calling services provided by the Company;

(D) access (at no additional charge) the Company's operators and business office for service
related assistance;

{E) access (at no additional charge) emergency services by dialing 0- or 9-1-1;and

(F) access services provided by other common carriers that purchase the Company's Switched
Access services as provided under the Company's Federal and State tariffs, or that maintain
other types of traffic exchange arrangements with the Company.

Each Exchange Access Service is available on a "Full" service basis, whereby service is delivered to a
demarcation/connection block at the customer's premises.

The following Exchange Access Services are offered:

Basic Line Service
Key Line Service
Basic Trunk Service
DID Trunk Service
Digital Trunk Service
Centrex Service
Primary Rate Interface (PRI)
Basic Rate ISDN Service (BRI)

Qfc ) 7 50c.

' "t.~
ggpgggyP 91RECTOrl

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 19, 2001



KMC Telecom III, I.I C Exhibit KKB-1
Page 61 of 391 South Carolina P.S.C. No. 1

Section 5 -- 2 Revised Page 2
Cancels 1"Revised Page 2

EXCHANGE ACCESS SERVICE

5.2 Basic Line Service*
Basic Line Service provides a Customer with a single, voice-grade telephonic communications
channel that can be used to place or receive one call at a time. Basic I.ines are provided for
connection of Customer-provided single station sets or facsimile machines to the public switched
telecommunications network. Each Basic Line may be configured into a hunt group with other

Company-provided Basic Lines, . Each Basic Line is provided with the following standard feature
which can be deleted at the Customer's option:

Touch Tone

Mateiial previously available on this page is available at Section 10.9.

Monthly recurring rates per Basic Line apply as follows:

Monthl Recurrin
Basic Local/Expanded Local
Exchange Service

Columbia-Each Line
Each Addt'1 Line

Charleston-Each Line
Each Addt'1 Line

14 Lines
$41,.90 I
$41.90 I

$41.90 I
$41.90 I

5+Lines/OnNet
$35.20
$35.20

$35.20
$35.20

Spartanburg-Each Line
Each Addt'1 Line

Measured Rate Service
Columbia-Each Line

Each Addt'1 Line

Charleston-Each Line
Each Addt'1 Line

$41.90 I
$41.90 I

$32„34 I
$32.34 I

$32.34 I
$32.34 I

$35.20
$35.20

$27.60
$27.60

$27.60
$27.60

Spartanburg-Each Line $32.34 I
$32.34 I

$27.60
$27.60Each Addt'1 Line M~~

* The Monthly Recurring and Usage rates for Basic Line Service apply to all Customers
or Subscribers as defined in Section 1, Definitions.

~~ Non recurring rates are available at Section 10.5.

Issued: November 20, 2002 Effective: December 20, 2002

Issued By: Mike Duke
Director of Government AQ'airs
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EXCHANGE ACCESS SERVICE

5.3 K~eLine Service

Key Line Service provides a Customer with a single, voice-grade telephonic communications channel

that can be used to place or receive one call at a time. Key Lines are provided for connection of
Customer-provided key systems to the public switched telecommunications network. Each Key Line is
provided with the following standard features which can be deleted at the Customer's option:

Touch Tone
Call Waiting
Call Forwarding
Three-Way Conference Calling
Extension Dialing
Call Hunting

Non-recurring and monthly recurring rates per Key Line apply as follows:

Non-Recur rin Month~I Recumn~
Basic Local/Expanded Local
Exchange Service

Columbia-Each Line
Each Addt'I Line

Charleston-Each Line
Each Addt'I Line

Spartanburg-Each Line
Each Addt'I Line

1+9Lines
$37.00 R
$37.00 R

$37.00 R
$37,.00 R

$37.00 R
$37.00 R

10+Lines
$35.20
$35.20

$35.20
$.35.20

$35.20
$35.20

Measured Rate Service
Columbia-Each Line

Each Addt'I Line

Charleston-Each Line
Each Addt'I Line

Spartanburg-Each Line
Each Addt'I Line

~ Non Recurring rates are available at Section 10.5

$29.00 R $27.60
$29.00 R $27.60

$29.00 R $27.60
$29.00 R $27.60

$29.00 R $27.60
$29.00 R $27.60

T
T T

T
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5.5 Distal Trunk Service

Digital Trunk Service provides a Customer with a digital connection operating at 1.544 Mbps that is
time division multiplexed into 24 individual voice-grade telephonic communications channels, each of
which can be used to place or receive one call at a time. Digital Trunks are provided for connection of
compatible Customer-provided private branch exchanges (PBX) to the public switched
telecommunications network. Each Digital Trunk is provided with dual tone multi-frequency (DTMF)
or multi-frequency (MF) signaling, as specified by the Customer. Digital Trunks may be configured
into hunt groups with other Company-provided Digital Trunks. The terminal interface for each Digital
Trunk Service is a DSX-1 panel.

Non-recurring and monthly recurring rates per Digital Trunk per point, apply as follows:

Monthl Recurrin

Columbia-Per Trunk
Charleston-Per Trunk
Spartenburg-Per Trunk

Issued: April 19, 2001

Issued By: Mike Duke
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5.6 ClearStar'" Advanta e Service

ClearStar Advantage is a centrex-based service that provides the customer with multiple individual

voice-grade telephone communications channels, each of which can be used to place or receive one
call at a time. ClearStar Advantage lines are provided for the connection of compatible, customer
provided terminal equipment to the public switched telecommunications network. Centrex features

associated with ClearStar Advantage service are described in Section I of this tariff. ClearStar
Advantage is provided with a minimum of two network lines. Each line can be provided in
combination with other Company-provided services. ClearStar Advantage services are offered in
either an analog-based or digital, Basic Rate ISDN-based integrated Services Digital Network)
serving arrangement.

5.6.1 Analo Servin Arran ements

ClearStar Advantage service can be provided to customers over analog-grade network
facilities. Network features provided with these serving arrangements include:

Abbreviated Dialing
Automatic Callback Calling
Call Forwarding
Call Hold
Call Pick-Up
Call Transfer/Conference

Call Waiting
Dial 9 Access
Hunting
Speed Calling
Touch-tone

Some features may not be available in ail locations.
PSIPav~&Igloo
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5.6 ClearStar Advanta e Service {Cont'd)

5.6.2 ISDN-Based Servin Arran ements

ClearStar Advantage service can be provided to customers over a Basic Rate ISDN
{Integrated Services Digital Network) interface. Network features provided with this serving
arrangement include:

Abbreviated Dialing
Automatic Callback Calling
Call Forwarding
Cdl Hold
Call Pickup
Call TransferIConference
Call %aiting
Dial 9 Access
Hunting

Speed Calling
Touchtone

~ Some features may not be available in all locations.
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5.6 ClearStar Advanta e Service {Cont'd)

5.6..5 Rate Elements

The following Rate Elements are in addition to the standard features located in Section 5.6.1

and 5.6.2. These rates are applied on a non-recurring and monthly recurring basis.

Number Retention
-Per Number

Recumng
Non-Recumng

Order Processing Charge
-Per Order

Non-Recurring

Additional Directory Listing
-Per Listing

Recurring

Remote Call Forwarding
-Per Path

Recurring $X.XX

Account Codes
-Per Line

Recurring

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
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EXCHANGE ACCESS SERVICE

5.6 ClearStar Advanta e Service (Cont'd)

5,6.5 Rate Elements (Cont'd)

Service Establishment Charge
-Per Order

Non-Recurring

Vanity Number
-Per Number

Recurring

Rate

$X.XX

Vanity Number Retention
-Per Number

Recurring
Non-Recurring $X.XX

Analog Arrangement
ClearStar Advantage

1000

Non-Recurring
~er s stem+

$500.00

Mo. Recurring

5+ Linesl
1C Lines OnNet
$47.90 (I) $38.00

Mo. Recurring
~entered r~ate line

5+ Lines/
14 I.ines OnNet
$38.34 (I) $30.00

Analog Arrangement
ClearStar Advantage

2000 $1,000.00 $47.90 (R) $38.00 (R) $38.34 (I) $40.00

ISDN Arrangement
CtearStar Advantage

Plus

SEC 17 &~«-

Issued: November 20, 2002
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5.6 ClearStar' Advanta e Service (Cont'd)

When a customer terminates a contract for ClearStar Advantage Services prior to the
end of the contract term, a contract termination charge will be computed as follows:

The following factors will be used to compute an "Estimated Month-To-Month Rate" for
ClearStar Advantage Service.

~Lcn h of Contract Factor

One Year
Two years
Three Years
Four Years
Five Years

1.05
1,08
1.1 I

1.15
1.18

The Estimated Month-To-Month Rate will be calculated as follows.

Estimated Month-To-Month Rate = Customer's Contract Rate X Factor

The termination charge wiII then be calculated in the same manner as ail other services
with term rates, as explained in the General section of this tariff. The Estimated Month-
To-Month Rate for ClearStar service will be substituted for the Month-To-Month rate in
the termination charge equation:

Termination Charge = Estimated Month To Month Rate - Contract Rate X Number of
Months Customer Had Service X Number ofLines

Ogg )7 2Wr.
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5.7 primary Rate Iateryae~e'1at)
Primary Rate Interface Service (PRI}provides an ISDN based, DS I access to the telecommunications

network and includes the flexibility of integration ofmultiple voice and/or data transmission channels

on the same line. The service will provide connectivity between ISDN compatible CPE and a serving
central office. The basic channel structure for PRI Service is twenty-three 64 Kbps B-Channels and
one 64 Kbps D-Channel. The customer has the option to activate up to 23 8-Channels on the first PRI
Service arrangement and up to 24 channels on additional PRI Service arrangements. A Digital Data
Only option and an Inward Data Option are also available. The 23 B-Channels can be used to connect
the customer's CPE to the Public Circuit Switched Network, e.g., outward, inward and 2-way network
access. Calling Number Delivery, Called Number Delivery, and Hunting functionality are inherent to
this service. Telephone numbers for use on PRI Service are available. One Primary Directory I.isting
will be furnished at no charge for each PRI service B-Charnel. Additional listings can be obtained.
PRI Service provides capability for the transmission ofdigital signals only. Clear Channel Capability
and Extended Superframe Format are inherent to the service.

Non-recurring and monthly rates per PRI Service apply as follows

Month to Month $1,000.00
Voice/Data
Digital Data
Inward Data

Monthl Recurrin
$S50.00

12 Months
Voice/Data
Digital Data
Inward Data

$750.00 $750.00

24 Months
Voice/Data
Digital Data
Inward Data

36 Months
Voice/Data
Digital Data
Inward Data

$750.00

$750.00

$675.00

pgEgpt;, 0 ytiiI) iQ
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5.8 Basic Rate ISDN Service RI

Basic Rate ISDN provides Basic Rate access to the telecommuriications network. The service
supports simultaneous transmission of voice and data on the same exchange access line. BRI
consists of one or two 64Kbps B channels and one 16Kbps D channel (for signaling purposes

only} at the service delivery point. Each access to a B channel or Circuit Switched Voice/Circuit
Switched Data includes one Directory Number.
Optional custom calling features are available to increase the capability of the B channels may be
subscribed to on an as needed basis. See Clear Touch for rates as specified in Section 10.9.1.

The service can be subscribed to under a Flat Rated basis (with no charges for usage),
or under a Measured Threshold basis (which includes the initial 320 hours per BRI at no
additional monthly cost).

Flat Rated ISDN BRI

Month to Month
One Year
Two Year
Three Year

Discount

0%

12o/o

5%

Non-Recurring

$182.00
$160.00
$160,.00
$160.00

Monthly Recurring
1-4 Lines 5+ Lines/OnNet

$98.98 (R) $125.00
N/A (T) $116.25
N/A (T) $110.00
N/A (T) $106.25

Measured Threshold Rated ISDN BRI (includes 320 hours per BRI per month)

Month to Month
One Year
Two Year
Three Year

Discount
0%

12oio

15%

Non-Recurring
$182.50
$160.00
$160.00
$160.00

Monthly Recurring
$78.75
$73,.24
$69.30
$66.94

Measured Unit Usage $.01 per minute
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5,.9 Clear-T Setvice

Clear-T is a bundled product that offers Local, Long Distance and Toll Free Services with optional
custom calling features. This product is available only to local end users customers originating on
KMC Telecom facilities off its Charleston, Columbia and Spartanburg South Carolina switches.
Clear-T is available for one, two, and three year term agreements. Each commitment level is
available at the monthly recurring and non-recurring rates as speciIIed below.

5.9.1 Clear-T Rates:

M~ontht N~on-recumn

$749.00 $1,000.00
$699.00 $750.00
$649.00 $500.0D

~Manthl N~on-re currin

$875.00 $1,000.00
$825.00 $750.00
$775.00 $50D.00

Columbia and S artanbur

One Year
Two Year
Three Year
Charleston

One Year
Two Year
Three Year

Clear-T service monthly fee includes basic business lines, analog and digital PBX trunks.
Customers may select a combination of lines/trunks up to 24 hnes per Clear-T T-l. Also
the following standard custom calling features are included in the montMy fee:

Rate

Hunting N/C

Call Forwarding {BusyLine, Don't Answer, Variable) N/C

Call Waiting N/C

Three %ay Calling N/C

Speed Dialing {8or 30 code) N/C

Additional Charges will apply for the following components:
~Monthl

DID Trunk Termination {per DID trunk) $10.00'"block of20 DID numbers $5.00
DID each additional block of20 up to 500 numbers $3.00 PRESUME'&,

t' „l.~o,
&,.e,o., l

DID 50Q+ each additional block of 100 numbers $50.00 %F-1'"~0~8~@'"„"
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5.9.3 tional Custom Callin Features:

Anonymous Call Rejection
Call Block
Call Return
Call Selector
Call Tracing
Caller ID Basic
Caller ID Deluxe
Caller ID Enhanced
Preferred Call Forwarding
Remote Access Cail Forwarding Variable
Repeat Dialing
Call Transfer

$2.50
$2.50
$2.50
$2.50
$2.50
$5.00
$6.00
$7.00
$2.50
$2.50
$2.50
$2.50

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00

5.9.4
Standard Message Center Mailbox
Enhanced Message Center Mailbox
Power Message Center Mailbox
Fax-Overflow Mailbox

~Monthl

$7.95
$11.95
$16.95
$10.95

Non-recurrin

$12.00
$12.00
$12.00
$17.00

5.9.5 Lon Distance Servicek Toll Free Service
Clear-T customers will receive the ClearSaver rates for IntraLata, Intrastate, and

Interstate as listed in KMC Telecom South Carolina Long Distance Tariff No. 3,
section 4.1., 4.2. and FCC No. 1 Tariff.

Lon Distance Service
Per Minute for Dedicated Service:
Per Minute for Presubscribed Service:
800 Dedicated Service
Per Minute
Monthly Recurring
Non-Recurring

Rates
$0,1250
$0.1700

$0.1350
$40.00
$50.00

Ng )7'
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.5.9 Clear-I S~ervice Coerced

5.9.6 Ancill Services
Clear-T customers will receive the same rates as listed in sections 6.1, 10.1.3 and 10.2.3
of KMC Telecom South Carolina Local Exchange Tariff No. 1. Ancillary Services

include:
Rates

Directory Listings N/A

Person to Person $2.04
Station to Station $0.84
Directory Assistance $0.40
Busy Line Verification $0.42
Emergency Interrupt Service $0.48

5.9.7 Move/Adds/Chan es C's One Time Non-recumn

Add additional Lines or Tmnks, per order
Add DID Trunk Termination, per order
Change CSR (record purpose), per order
Add additional custom calling features, per order

Reconfiguration Charge, without customer
premise visit, per order

Reconfrguration Charge, with customer

premise visit, per order

Move Service Address, per order

$50.00
$50.00
$20.00
$10.00

$50.00

$250.00
N/C

5.9.8 Ex iration ofTerm A cement
Consistent with the customer's agreement, the customer must notify KMC Telecom, in

writing, at least 30 days prior to the expiration of services to express their desired
services beyond the selected term agreement date. In lieu of mitten notification, the
services will renew at the existing term agreement level. (i.e. a one year term agreement

will renew to an additional one year agreement. )

5.9.9 Termination Liabili
See section 11.1.2
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5„10 ClearX ress Business Bundle CBB

The CBB is a bundled offering which includes hunting, caller ID deluxe, call transfer and call
forwarding variable. CBB is designed for customers with their own telephone equipment. CBB
is delivered to the customer's demarcation point and is offered with a 36 month term.

Flat Rate Service
Charleston/Columbia/ $56.50

Measured Rate Service

Spartanburg/ $55.10 $47.40
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EXCftAN4B~ACCE S OPTIONAL FE'ATURES

For each Customer ofCompany-provided Exchange Access Service{s), the Company shall arrange for
the listing of the Customer's main billing telephone number' in the directory{ies) published by the
dominant Local Exchange Carrier in the area at no additional charge. At a Customer's option, the

Company will arrange for additional listings at the following rates:

N~on-Reeurrin Monthl Recuttin

Each Additional Listing: N/A

Non-Published Private Listing N/A

Cross Reference Listing N/A

Non-Listed Semi Private Listing N/A

$1.20

$1.75

$1.20

$0.80

N

N

PRFSUV &qvp[ig

p~~cAeoue

DK 1 7 200P

For Customers with multiple premises served by the Company, the Company will arrange for a listing
of the main billing telephone number at each premise.
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EXCHANGE ACCESS OPTIONAL FEATURES

6.2 Direct Inward Dial ID Service

DID service is an optional feature which can be purchased in conjunction with Company-provided
Basic Trunks or Digital Trunks. DID service transmits the dialed digits for all incoming calls allowing

the Customer's PBX to route incoming calls directly to individual stations corresponding to each
individual DID number. Charges for DID capability and DID number blocks apply in addition to
charges specified for Basic Trunks or Digital Trunks in Sections 5.2,
5.4 and 5.6, respectively.

One DID Additive charge applies for each DID-equipped Basic Trunk or DID-equipped channel on a
Digital Trunk. The Customer is required to purchase at least one DID number block for each DID-
equipped trunk or trunk group, or DID-equipped channel or channel group.

' The assignment of
telephone numbers and the sequence of the numbers assigned to a DID service is made at the
discretion of the Company.

Non-Recurrin~ Monthl~Recurrin

DID Trunk Termination $81.00 $27.00

DIDNumbers 1"Blockof20 $45.00

DID Each Addt'1 Block of 20 $13.50

$3.60

$3.60

%FSN.,F& fbi.Irl . ,yg PgaIIQ39NCE CM4'i" 3S'O~~

OFSOUTHGAROUN

+~M cd~~
EKECUTIVE OIRECTOR

A "group" is a set ofBasic Trunks or Digital Trunk channels which have been configured into a hunt

grollp.
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6.3 Main Number Retention

6.3.1 ~Desari tion

Main Number Retention is an optional feature by which a new Customer, who was formally a
customer of another certificated local exchange carrier at the same premises location, may
retain its main telephone numbers and main fax numbers for use with the Company-provided

Exchange Access Services. Main Number Retention service is only available in areas where
the Company maintains some form of number retention arrangement with the Customer' s
former local exchange carrier.

Monthly recumng and non-recumng charges apply per retained number. Rates for retained
numbers may vary from area to area.

6.3,.2 Rates

Monthl Recurrin

per retained number $X.XX $X.XX

per retained

vanity number

~g ) y )II92
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6.4 Accountin Codes

Accounting Codes provide customers with a means ofrestricting calls or itemizing calls, according to
specific digits that must be dialed at the end of a long distance telephone number. The length of
Accounting Codes may vary &om 2 to 6 digits, however, the length must be consistent for each
customer location.

Offered are packages of codes that are verified against a specific list of valid numbers, for call
restriction, or unverified packages of2-6 digits in length for cataloging by code the calls made.

Charge Per
Customer Location

Verified Packages
Unverified Packages

Monthly
R~ecurrin

Non-

Recur rie

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom IH, LLC
1755 North Brown Road
Lawrenceville, GA 30043
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Section 6 - Original Page 5

EXCHANGE ACCESS i)P'TIONAL FEATURES

6.5 Authorization Codes

This option restricts caHs from being made unless the correct accounting code is entered. Only
customer specified codes will be accepted. The customer then may use these codes to track calling for
cost analysis and bill-back purposes, .

Month) Recurrin

Per Authorization Code

ip„ij9
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Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
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Effective: May 19,2001
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Section 6 - Original Page 6

EXCHANGE ACCESS OPTIONAL FEATURES

6.6.1 Des~cri Mon

Vanity Number Service is an optional feature by which a new Customer may request a
specific or unique telephone number and fax number for use with the Company provided

Exchange Access Services. This service provides for the assignment ofa customer requested
telephone number other than the next available number I'rom the assignment control list.

Vanity Number Service is furnished subject to the availability of facilities and the

requirements of Exchange Access Service as defined by the Company. The Company
reserves all rights to the Vanity Numbers assigned to customers and may, therefore, change
them if required.

Monthly recurring charges apply per Vanity Number.

6.6.2 Rates

~Monthl ~Recurrin

Per Vanity Number $X.XX $X.XX

Issued: April 19, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

pRFSUI&r'O t+UD

%6WBUG SGN \Bc vv i4& s aa

OF SOUTH CAROUNA

gg 17 SN

gf~m ag~~~4

SSCunVa OIReOTOa

Effective: May 19, 2001



Exhibit KKB-1
Page 81 of 391

KMC Telecom I,LLC South Carolina P.S.C. No. 1
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LXCHANGE ACCESS OPTIONAL FLA'..I'IJRES

6.7 Voice~Messa 'n

~Mabbox T a ~Montbl 'Inatao

Standard

Enhanced

Power

Extension

Extension Pius

FaxOverflow 100

FaxOverflow 200

FaxOverflow unlimited

Application Mailbox

$8.95 $12.00

$11.95 $12.00
$16.95 $12.00
$12.95 $14.00
$1e.e5 $14.oo

$10.95 $17.00

$12.95 $17.00

$14.95 $17.00

( each mailbox is priced as a standard mailbox plus installation)

~e@Ll,@0&A,t tO
@s ~~7;$q ~ellQT)
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Issued: April 19, 2001

Issued By; Mike Duke
Director of Government Affairs
KMC Telecom Hl, LLC
1755 North Brown Road
LawrenceviHe, GA 30043

Effective: May 19,2001

QEG 17 592

H~A c~l„P~
~~E@aaovoR
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Exhibit KKB-1
Page 82 of 391

South Carolina P.S.C. No. I

Section 6- 2" Revised Page 8
Cancels I Revised Page 8

FXCIIANGE, A("CESS OPTIQNAL FEAIURES

6.8 ClearValue Bundled Service

The KMC Telecom Service Offering is a bundled service that includes KMC local exchange, inbound

and outbound domestic long distance with voicemail provided at the same customer location. This
service is available to Business customers and is subject to the availability of facilities and only

offered where technically feasible.

KMC Option f/I

ClearValue
KMC Option ff2

ClearValue with Voicemail

1 Year=
2 Year=
3 Year=
4 Year=
5 Year=

1-4 Lines
$46.90 {I)
N/A T
N/A

N/A

N/A T

5+Lines
/OnNet
$40.20
$3820
$37.40
$36.20
$35.00

1 Year=
2 Year=
3 Year-
4 Year=
5 Year-

1A Lines
$54.90 gj
N/A T
N/A

N/A

N/A T

5+ Lines
/OnNet
$47.20
$44.80
$43.90
$4?.50
$41.10

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

ClearValue Call Forward Variable

ClearValue 3-Nay Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Long Distance Calling Card

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

ClearValue Call Forward Variable

Clear Value 3-Way CaHing

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Voicemail

ClearValue Long Distance Calling Card

pRESUMEO //'. I-IO „,,~~SUOgyVICECGQNS'-'0&
OF SOUTH GAROU'N
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Issued: November 20, 2002
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Effective; December 20, 2002

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom 111,LLC
1755 North Brown Road
Lawrenceviiie, GA 3DD43
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EXK.HAN(sE ACCESS OPTIONAL 'FEiXTUILI'. S

South Carolina P.S,C. No. 1

Section 6 -2nd Revised Page 8.1

Cancels 1"Revised Page 8.1

6.8 Clear Value Bundled Service Cont'd

KMC Option ¹3
ClearValue Plus 100

KMC Option ¹4
ClearValue Plus 100 with Voicemail

1 Year=$46.10 R
2 Year=$43.80 R
3 Year=$42.90 R
4 Year=$41.50 N

5 Year=$40. 10 N

1 Year=$63.$5 R
2 Year-$60.28 R
3Year=$59,26 R
4 Year=$47.80 N
5 Year=$46.20 N

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

ClearValue CaH Forward Variable

ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ED

ClearValue Plus 100*

ClearValue Long Distance Calling Card

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearUalue Call Forward No Answer

ClearValue Call Forward Variable

ClearValue 3-Way CaHing

ClearValue Speed Call 8

ClearValue Caller 1D

Clear Value Voicemail

ClearValue Plus 100*

ClearValue Long Distance CaHing Card

&P,U9
~liCN g~igjM'&Q~~'~
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Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
17SS North Brown Road
Lawrenceville, GA 30043
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KMC Telecom III, LLC

EXCHANGE ACCESS OPTIONAL FEATURES

South Carolina P.S.C. No. 1

Section 6-2nd Revised Page 8„2
Cancels 1"Revised Page 8.2

6.8 ClearValue Bundled Service Cont'd

KMC Option 05
ClearValue Plus 250

KMC Option P6
ClearValue Plus 250 with Voicemail

1 Yeat=$49.00 R
2 Year=$46. 60 R
3 Year=$45.60 R
4 Year=$44. 10 N
5 Year=$42. 60 N

1 Year=$56.00 R
2Year=$53.20 R
3Year=$52.10 R
4 Year=$50.40 N

5 Year=$4S.70 N

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

ClearValue Call Forward Variable

ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Plus 250*

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

Clear Value Call Forward Variable

ClearValue 3-%ay Calling

ClearValue Speed Call 8

ClearValue Caller ID

Clear Value Voicemail

ClearValue Long Distance Calling Card ClearValue Plus 2SO*

ClearValue Long Distance Calling CM d

pp~)ga-rt gp,gQ
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Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom IH, LLC
1755 North Brown Road
Lawrenceville, GA 30043
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KMC Telecom III, I.LC
Exhibit KKB-1
Page 85 of 391 South Carolina P.S.C. No. 1

Section 6 -2nd Revised Page 8.3
Cancels 1"Revised Page 8.3

I XCHANGK' ACCESS OPTIQNAI. FEATURES

KMC Option ¹ 7
CiearVaiue Plus 500

KMC Option ¹ 8
Clear Value Plus 500 ivith Voicema0

1 Year=$57.70 R
2 Year=$54.80 R
3 Year=$53.70 R
4 Year=$51.90 N

5 Year=$50.20 N

1 Year=$64.70 R
2 Year=$61.50 R
3Year-$60.20 R
4 Year=$58.20 N

5 Year=$56.30 N

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

ClearValue Call Forward Variable

ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Plus 500*

ClearValue Long Distance Calling Card

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue CaH Forward No Answer

ClearValue Call Forward Variable

ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Voicemail

ClearValue Plus 500*

ClearValue Long Distance Calling Card

pRESI,&~~ tj'f,g)
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Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective November 7 2001
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KMC Telecom III, LLC South Carolina P.S.C. No. 1

Section 6-3 Revised Page 8.4
Cancels 2nd Revised Page 8,.4

EXCIIANGE ACCESS GP I'JONAI. FEATURES

KMC Option N KMC Option 410
ClearValue with Discounted L9 Rate ClearValue with Voicemail k, Discounted LO

Rate

1 Year= $40.20 + $0.085
2 Year= $38.20 + $0.079
3 Year= $37.40 + $0.069
4 Year= $36.20 + $0.059
5 Year- $35.00 + $0.049

R
R

N

1 Yeas= $4'7.20+ $0.085
2 Yeas= $44.80 + $0.079
3 Year= $43.90+ $0.069
4 Year= $42.50 +$0.059
5 Year= $41.10 +$0.049

R
R
R
N
N

ClearValue Basic Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

ClearValue Call Forward Variable

ClearValue 3-Way Calling

ClearValue Speed Call 8

ClearValue Caller ID

ClearValue Discounted Long Distance~*

ClearValue Long Distance Calling Card

ClearValue Business Line

ClearValue Call Forward Busy Line

ClearValue Call Forward No Answer

ClearValue Call Forward Variable

ClearValue 3-%'ay Callinjg

ClearValue Speed Call 8

ClearValue Caller ID .PIIEauy;-I1Vs, UD
ClearValue Discounted Long Dist@py~&)Ug ~~r„.-' ~gpss}(
ClearValue I.ong Distance Calling Card OF O~c~o~~

Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
]755 North Brown Road
Lawrenceville, GA 30043
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KMC Telecom I,LLC South Carolina P.S.C. No. I
Section 7 - Original Page 1

7.1 D~escri tion

Resold Local Exchange Service is composed of the resale of exchange access lines and local calling
provided by other certificated Local Exchange Carriers, in combination with Company-provided usage
services, miscellaneous services or interstatelinternationaI services.

7.2 Rates

The following maximum rates apply for Resold Local Exchange Services:

Non-Recum~in Monthl Recurrin

Resold Basic Lines'

(2)

Flat Rate Service
1st Line

Each Addtl Line
Measured Service

1st Line

Each Addtl Line
$X.XX
$X,XX

$X.XX
$X.XX

$X.XX
$X.XX

Resold Basic Trunks'

Flat Rate Service
1st Line
Each Addtl Trunk

Measmed Service
1st Line
Each Addtl Trunk

$X.XX
$X.XX

$X.XX
$X.XX

$X.XX
$X.XX

$X.XX
$X.XX

pRFSlNQ ~&"
V4pueUc~lc C~MI

OFSOUTli ~litle

Includes Hunting
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Issued: April 10, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 10, 2001



Exhibit KKB-1
Page 88 of 391

KMC Telecom III, LLC South Carolina P.S.C. No. I
Section 7 - Original Page 2

RESOLD LOCAL EXCHANGE SERVICE

7.2 Rates (Cont'd)

Monthl Recurrin

Resold Direct Inward Dial ~ID Service

DID Trunk Termination:

DID Trunk Termination, each Inward

Only Trunk
DID Trunk Termination, each
Combination Trunk

DID Station Numbers:
1st Block of 20 DID Station Numbers
Addt'I Block of 20 DID Station Numbers

$X.XX

$X.XX
$X.XX

$X.,XX

$X.XX

$X.XX
$X.XX

~Otional Features:
MF Pulsing Option
DTMF Pulsing Option
Automatic Intercept Service, per number
referred

$X.XX
$X.XX $X.XX

$X.XX

Resold Local Usa e
Flat R~ate Callin Unlimited

Measured ~Rate Callin RESERVED FOR FUTURE USE

The following rates for Local Exchange Resold Services are set forth in Section 8 and Section 10 of the
tart ff.

Resold features associated with Resold Local Exchange Service will be priced according to the rates
established for such features in the underlying carrier's effective intrastate tariffs,

P%SJI4%~'"~,„.„„,,
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Issued: April 10, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 10, 2001
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KMC Telecom III, LLC South Carolina P.S.C. No. I
Section 8 - Original Page 1

LOCAL CALLING SERVICE

8.1 ~Descri tion

Local Calling Service provides a Customer with the ability to originate calls from a Company-provided
access line to all other stations on the public switched telephone network' bearing the designation ofany
central office exchanges, areas, and zones included in the Customer's local calling area.

8.1.1 Basic Local Exchan e Service - This calling service allows the Customer unlimited access to all
other stations on the public switched telephone network within the customer's Basic Local
Calling Area. ' All calls to destinations outside the Basic Local Calling Area but within the same
state and LATA will be charged the IntraE. ATA rates as specified in Section 9.3 following.

lf. l, 2 Emended Local Exchan e Service - This calling service allows the Customer limited access to
all other stations on the public switched telephone network within the Customer's Basic Local
Calling Area. Additional calls to the Basic Local Calling Area will be charged as specified in

Section 8.2,1{A)following. All calls to the Expanded Local Calling Area' will be charged a per
call setup and per minute access charge as specified in Section 8.2.1(B)following. All calls to
destinations outside the Expanded Local Calling Area but within the same state and LATA will

be charged the lntraLATA rates as specified in Section 9.3 following.

PRESUMEOVPUg
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Except calls to other telephone companies' caller paid information services (e.g. NPA 900,NXX 976,
etc.). Calls to those numbers and other numbers used for caller-paid information services will be blocked by
the Company's centralized switching facility.

As specified in BellSouth's tariff in effect and as amended from time-to-time.

Issued: April 10, 2001

Issued By: Mike Duke
Director of Government AQ'airs

KMC Telecom III, LLC
17S5 North Brown Road
Lawrencevilie, GA 30043

Effective: May 10, 2001
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KMC Telecom I,LLC South Carolina P.S.C. No. 1

Section 8 - Original Page 2

LOCAL CALLING SERVICE

8.1 D~ctctt tion (Cont'd)

8.1.2 Ex anded Local Exchan e Service (Cont'd)

(A) Time Periods

Day and Night/Weekend rates apply as follows:

Rates

Day

From
To {but
n~ot inciodin )

9:00A.M. , 9:00P.M.

D~a~Alicabie

Mon. - Fri.

NightJWeekend All other days, times, and holidays.

Holidays include New Year's Day (January 1), Independence Day (July 4),
Labor Day (the first Monday in September), Thanksgiving Day (the fourth

Thursday in November), and Christmas Day (December 25).

Issued: April 10, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043
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KMC Telecom III, LLC South Carolina P.S.C. No. 1

Section 8 —1"Revised Page 3
Cancels Original Page 3

LOCAL CALLING S RVICE

8.2 Rates

The rates set forth in this section apply to all direct dialed local calls. For operator-assisted local calls, the
operator charges listed in Section 10.1.3 apply in addition to the charges listed below. T

with a minimum charge of one minute per call.

(A) ~Monthl Megan e Allowance

T~e of Service
Basic CaHing

Area
Extended Calling

Area

Basic I.ocal
Exchange Service TBD TBD'

Extended Local
Exchange Service TBD TBD

~Additional message charge of $0.02 Peak usage and $0.01
Off peak usage for each message over monthly allowance.

{B) Extended Callin~ Area - The following usage charges apply to points in the
Customer's Extended Calling Area.

Per Minute Charge

Initial

Minute
~Char e
$.12

Addi tlonal
pRESg ~w rl yeas I ig

Minutes
i

.
E pUBU|w ~iCE COgfpggf

Char e OF SOUTH(;ABOUT
$.06

DEC i 7 2'

PgFQUTIVE DIREGTOR

Customers ofBasic Local Exchange Service are billed intraLATA rates for calls to destinations within

the state and LATA but outside the Basic Local Calling Area.

Issued: October 8, 2001

Issued By: Mike Duke
Director of Government Affairs

KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: November 7, 2001
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KMC Telecom III, I.I.C South Carolina P.S.C. No. 1

Section 9 - Original Page 1

INTRALATA CALLING SERVICE

9.1 ~Descri tion

IntraLATA calling service provides a Customer with the ability to originate calls from a Company-

provided access line to all other stations on the public switched telephone network' bearing the
designation of any central office exchanges, areas, and zones outside of the Customer's Basic Calling
Area but within the same state and LATA.

9.2 Time Periods

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening rates will

apply unless a lower rate will normally apply.

Rates From
To (but
not includin~

Days
A~licable

Discount
A~licabie

Day

Evening

8'.00 A.M.
1:00P.M.

5:00 P,M.

12:00P.M.
5:00P,M.

11:00P.M.

Mon. - Fri.
Mon. - Fii.

Mon, . - Fri, .

0%
0%

25%

Night/

Weekend All other times 50%

Holidays include New Year's Day (Januaiy 1), Independence Day (July 4), Labor
Day (the first Monday in September), Thanksgiving Day {the fourth Thursday in

November), and Christmas Day {December 25).
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Except calls to other telephone companies' caller paid information services (e.g. NPA 900, NXX
976, etc,). Calls to those numbers and other numbers used for caller-paid information services will be
blocked by the Company's centralized switching facility.

Issued: April 10, 2001

Issued By: Mike Duke
Director of Government Affans
KMC Telecom ID, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 10, 2001
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KNC Telecorn III, LLC South Carolina P.S.C.. No. 1

Section 9 - Original Page 2

INTRALATA CALLING SERVICE

9.3 Maximum Rates

MILEAGE
0 -10
11-16
17-22
23 -30
31 -40
41 -55
56-70
71+

FIRST MINI.JTE
$X.XX
$X.XX
$X.XX
$X.XX
$X.XX
SX.XX
SX.XX
$X.XX

ADDITIONAL MINUTE
SX.XX
SX.XX
$X.XX
$X.XX
$X.XX
$X.XX
$X.XX
$X.XX

~gp„&"-,Q YP,UO
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Issued: April 10, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom III, LLC
1755 North Brown Road
Lawrenceville, GA 30043

Effective: May 10, 2001
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KMC Telecom HI, LLC South Carolina P.S.C. No. 1

Section 10 - Original Page 1

MISCELLANEOUS SERVICES

10.1 aerator Services

10.1.1 Dcscr~ition

Operator Handled Calling Services are provided to Customers and Users of Company-

provided Exchange Access Services, and to Customers and Users of exchange access lines.

10.1.2 Definitions

Person-Person: Calls completed with the assistance of a Company operator to a particular

person, station, department, or PBX extension specified by the calling party. Charges may

be billed to the Customer's commercial credit card andlor LEC calling card, calling

station, called station, or a designated third-party station. Calls may be dialed with or

without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either the end

user's commercial credit card and/or nonproprietary calling card. Calls may be dialed

with or without the assistance of a Company operator. Collect calls to coin telephones and

transfers of charges to third telephones which are coin telephones will not be accepted.

~Oerator Dialed ~Char e, The end user places the call without dialing the destination number,

although the capability to do it himself exists. The end user will dial "0"for local calls and
"00"for long distance calls and then request the operator to dial the called station.

Billed to Non-Pr~oriet~ry Callin~Card: Refers to calls that are dialed by the customer in

accordance with standard dialing instructions and billed to a non-proprietary calling card

issued by another carrier.
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Issued: April 10, 2001

Issued By: Mike Duke
Director of Government Affairs
KMC Telecom ID, LLC
1755 North Brown Road
Lawrenceville, GA 30043
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